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The Community
consensus

by Mark J. Penn
(Full results of this poll start on page 15.)

Washington may be imprisoned by continual cycles of partisan
recrimination and the media may portray an Americathat is
hopelessly divided on the basic questions facing our
democracy. But outside of the Beltway and away from the
cameras glare, aremarkable consensus has developed in the
nation on the importance of civic life, on the responsibility of
citizens to contribute to the community, on the need for
government action to take new forms, and on the demand that
opportunities must come with obligations.

The results of a new survey of 509 adults conducted between
February 12-14, 1999, should serve to buttress the resolve of
America's leaders to support programs to enhance civic
involvement, to find ways for the government and community
groups to work together on common goals, and to integrate the
concepts of responsibility and citizenship into the public
dialogue.

The highlights of this survey include:

1. Americansbelievethat a strong sense of community is
important to the nation - and they ar e convinced that
with citizenship come cor e obligations.

2. Americans areconcerned by the declinethey seein
civiclifeand by a nation they see asvaluing rights
mor e than responsibilities.

3. Americansstrongly believe in the notion of
reciprocity and question the concept of entitlement.

4. While government should take a back seat to



individuals and communitiesin strengthening civic
life, tar geted gover nment initiatives aimed at creating
mor e active and involved citizens can and should play
arole.

5. Americansareclosely split on theimpact of
technology on our civic life.

6. GenXers- anincreasingly large part of the electorate
- hunger for arevitalized spirit of community.

1. The Importance of Community

Americans are firm in their belief that "community” is more
than awoolly concept - it is an obligation to be engaged in the
life of the nation. Fully 96 percent of respondents say they
think they have responsibilities to the country as American
citizens. This nearly unanimous acceptance of obligation isthe
foundation for the strong consensus found on many related
issues - including the importance of involvement in the
community and the positive effect this can have on society as a
whole.

o Americans have an obligation to be involved in their
community by taking responsibility. A resounding 90
percent say Americans have an obligation to solve their
problems by taking responsibility for themselves and for
others, whereas merely 8 percent say Americans have no
obligation to be involved in their community.

e Such involvement has intrinsic value to many aspects of
society. Eighty-four percent say that a strong civic lifel
has a strong impact in producing better schools, faster
economic development, lower crime, and more effective
government, while 13 percent say that a strong civic life
has little or no impact on schools, crime, and effective
government.

o When given the choice between government and civic
life, they choose the latter. Eighty-two percent say itis
better to have smaller government and a stronger civic
life, while 11 percent say it is better to have a bigger
goverment.

The consensus extends not just to the vague concept of
responsibility, but to the particular obligations that make up
Americans vision of citizenship. In fact, this consensus has



strengthened in the course of the past 15 years.

TABLE 1

Do you feel the following is a very important obligation, a
somewhat important obligation, or not an obligation that acitizen

owes to the country?

Very Important 1999 19?338_22 Change
Reporting acrime you may have )
witn Q0 89 1
Attending parent teacher conferences 89 NA NA
Voting in elections 87 78 9
Being able to speak and understand 85 82 3
English
Serving in the military if drafted 76 NA NA
Keeping fully informed about news and 3 55 18
public issues
Serving on ajury if called 73 64 9
Contributing to help the less fortunate 71 NA NA
Protesting unjust public policies 61 NA NA
Participating in "Town Hall" community 59 NA NA
decision making meetings
Participating in neighborhood
organi zations (fraternal/school/church- 56 NA NA
based etc.)
Volunteering some time to community 55 31 24
service
Volunteering for the military 48 NA NA

Whileit is clear that Americans are paying increasing attention
to what they owe their nation, they see their fellow citizens as
coming up short - and they are demanding change.

Nearly nine out of ten believe that they are currently meeting
their responsibilities as citizens. This perception of fulfillment
of their own citizenship, however, isin stark contrast to their
perceptions of American citizensin general. In fact, over half

think that most Americans are not living up to their

responsibilities as citizens.

TABLE 2

citizens or not?

Do you think most Americanslive up to their responsibilities as

All Dem.

Rep.

Ind.




Yes 40 45 35 37
No 54 49 60 54

2. The Decline of Civic Life

Americans are pessimistic not only about other people fulfilling
the responsibilities of citizenship, but also about the societal
attitudes behind citizenship. Sixty-two percent think that most
Americans have an attitude of cynicism and apathy, as opposed
to an attitude of citizenship and participation.

TABLE 3

Do you think Americans today have an attitude of cynicism and
apathy or of citizenship and participation?

All Dem. Rep. Ind.
Cynicism
and Apathy 62 54 73 64
Citizenship
and 27 38 20 21
Participation

The lack of responsibility Americans perceivein their
neighbors helps lead them to the conclusion that our civic lifeis
in decline. Thisbelief is closely related to Americans views on
obligation. Among the majority who believe most Americans
do not fulfill their obligations as citizens, 65 percent believe
that civic life has weakened, while among those who indicated
Americans do fulfill their obligations, only half think civic life
has weakened.

While Americans across the board believe that civic life has
weakened in recent years, perceptions about our civic life are
divided by an income gap. This suggests that Americans do tie
their perceptions of civic lifeto their financia well-being - and
that perhaps wealthier Americans are more isolated from the
real problems that face the nation.

TABLE 4

Some people say that America's civic life has weakened in recent
years, while others say that it remained strong. Which is closer to
your view?

Under Over

AL ssok|  $s0K

Dem.| Rep.| Ind.

Our nation's civic life

has weakened 57 61 52 50| 68| 58




Our nation's civic life
has remained strong

36| 32| 43| 43| 29| 34|

Americans blame the decline in civic life on a number of
factors, but an overwhelming 78 percent agree that the
weakening of the family is amajor factor-voters of all parties
rate it as the largest factor. Following the weakening of the
family isalack of trust between people (67 percent say itisa
major factor). Additionally, those who feel that civic lifeis
weakening attribute it more than most to factors of families
weakening, lack of trust, and crime.

TABLE 5
Please tell meif you think thisis a major factor, minor factor, or not
afactor at all in the decline of Civic Life.
Ranked by All Major Factor
Civic Life

All| Dem| Rep.| Ind. Weak,
Our families are weaker than
they used to be 78| 73| 86| 77 89
Thereisageneral lack of trust 67l 65 66l 68 76
between people
Our children are not educated
about participation 63| 63 73| 55 69
People don't have time 62l 6ol =4l 59 64
anymore
Our political leaders are 571 s2| 54| 58 61
corrupt
Government has gottentoo big| 54] 36| 68| 60 57
Crime_has made people scared s3l 62| 47l 49 63
to participate

A strong majority of Americans believe that there is currently
more emphasis on the individual than on community - and they
do not see this as a positive trend.

There is a correlation between beliefs about our focus on
individuals vs. community and our perceptions of civic life.
Two-thirds of those who believe civic life is weakening say
there is more focus on the individual, while only 49 percent of
those who say civic life remains strong see more focus on the
individual.

TABLE 6

Do you think our society today focuses more on the individual or

more on community?
1 1 L]




All|l  Civic Life Weakening| Civic Life Strong
Individua 59 65 49
Community 34 29 42

With the belief that we place a greater emphasis on the
individual comes an explicit call for a change in that hierarchy.
Three in four believe "getting more people involved in
communal organizations, such asreligious, fraternal, or
educational organizations, is good for society as awhole.”

In addition, alarge majority of respondents agree that a greater
emphasis must be placed on the community, even if it puts
more demands on individuals.

TABLE7

Do you think there should be more emphasis on community, even if
it puts more demands on individuals?

All Dem. Rep. Ind.
Yes 79 83 77 79
No 15 10 18 15

Along with a belief that individual citizens must work to
improve the community, comes the expectation that
corporations have a duty to use their power to do the same.

TABLE 8

Do you believe corporations have aresponsibility to help improve
the community, or is their only responsibility to make sure the
company is economically successful?

All Dem. Rep. Ind.
Have a
responsibility 8 87 v 8
Only
economically 13 10 17 11
successful

There is a strong feeling among the American public that
something very basic has become off kilter - that we have lost
America's historic balance between rights and responsibilities.

TABLE9

Do you think people are focused too much on their rights instead of

their responsibilities as citizens, or do you think thereis a proper
balance?




All Dem. Rep. Ind.
Focused too
much on 71 61 81 74
their rights
Proper
balance 26 37 16 21

Accumulating Social Capital

In hisseminal article, "Bowling Alone: America's
Declining Social Capital," Robert Putnam argued that
the weakening of civic engagement and civic lifewasin
part due to a decline in Social Capital - the "networks,
norms, and social trust that facilitate coordination and
cooperation for mutual benefit."3 This poll shows that
Americans agreein large part with Putnam's assertion;
74 per cent believe that getting more involved in
communal organizations, such as religious, fraternal,
or educational organizations, is good for society as a
whole.

Putnam cited data from the General Social Survey in
reaching his conclusions, showing that membership in
voluntary associations and organizations had declined.
This poll found that the trend of declining membership
in voluntary associationsis - with the exception of
Church-Affiliated Groups, which increased modestly -
continuing.

TABLE 10

Have you ever done any active work for the following
organizations. | mean, been aleader, helped organize a meeting,
been an officer, or given time or money?

Ranked by 1999 1999 19?3%2471 Change
Church Affiliated Groups 74 71 3
School Service Groups 64 64 0
Y outh Groups 69 71 -2
Sports Groups 47 56 -9
Veterans Groups 32 42 -10
ggc;fleg? egnaI/AcaoIeml c a4 58 14
Labor Union 19 39 -20

3. A Call for Reciprocal Responsibility - and the End



of Entitlement

Americans have more than a mere critique of our civic life -
they have some very strongly held views as to how we should
turn things around. Most Americans believe that government
should discard the nostrum of entitlement and replace it with an
ethic of reciprocity.

Americans have a strong desire to restore the balance between
opportunities and obligations. This desire begins with a
fundamental reevaluation of what government does. Americans
universally believe that one must give in order to receive when
it comes to government benefits. In a direct repudiation to those
discordant voices

that say all Americans need to do in order to receive
government benefitsis pay their taxes, nine in ten respondents
believe that one must live up to certain obligations in order to
receive government benefits.

TABLE 11

Some people say that along with the benefits all Americansreceive,
such as public education, police protection, a democratic
government, and a socia safety net, it is the responsibility of
citizens to also give back to society through participation in the
community. Do you agree or disagree?

All Dem. Rep. Ind.
Agree 91 95 87 92
Disagree 7 5 9 5

Though the numbers drop, avery high number of Americans
hold on to their belief that government benefits come with
strings attached even when the question posed is not one of
universal services, but specific aid given to those in need.

TABLE 12

Do you believe al Americans who need them are entitled to
government benefits, or do you think these Americans need to live
up to certain obligations and give something back to their country
in order to receive them?

All Dem.| Rep.| Ind.

Entitled to government benefits 28 34 25 23
Nee;d to live up to certain 67 61 72 69
obligations

Even when specific benefits are named - benefits not just



enjoyed by the very poor but by broad swaths of the middle
class - asignificant majority of Americans still hold tight to
their belief that with public benefits come standards that must
be met and an obligation to give something back.

TABLE 13

What about specific benefits such as student loans or housing
assistance: do you think Americans who need them are entitled to
these, or do Americans need to live up to certain obligations and
give something back to their country in order to receive them?

All Dem.| Rep.| Ind.

Entitled to government benefits 37 50 33 26
Nee;d to live up to certain 58 45 63 67
obligations

The Palitics of Responsibility vs. Entitlement -
A Caveat

On most issues important to the public that have been
covered in previous Blueprint polls - including
education, Social Security, and health care -
Independent voters are more apt to agree with the
Democrats. When it comes to questions of

responsi bility and entitlement, Independents side with
the GOP.

The views of Independents are closer to Republicans
than Democrats on the subject of balancing rights and
responsibilities. Even more disturbing for Democrats
who do not want to lose swing voters on thisissue, is
that only one in four Independents believe Americans
are entitled to benefits regardless of living up to
obligations - in contrast with half of Democrats.

4. A New Rolefor Government in Restoring Civic
Life

Just as the public islooking to government to ask more from
Americans in exchange for the benefits they receive, they are

also looking to government to make some significant changes
itself.

Americans start from a belief that neither government nor
businessis the arena in which America will meet its challenges.
Sixty-eight percent think that individuals within their
communities must take responsibility for themselves and those



around them.

TABLE 14

Which is closest to your view on the best way to solve America's
problems?

All|Dem.|Rep.|Ind.
The government must come up with solutions | 21| 31| 11} 17

Individual s within their communities must

take responsibility for themselves 68| 58| 82f 71

The free market will solve societal problems 3 2l 2 5

Although most Americans do not think that government should
take the lead in fostering solutions, many believe that the
government should play arolein working with communities to
foster an environment that will encourage the growth of strong
citizenship and restore our civic life. In fact - in the face of two
alternatives which are widely peddled by popular pundits, and
supposed fears of church and state contaminating one another -
astaggering 72 percent of Americanscall for closer
collaboration between government and religious/charitable
organizations to address the nation's problems.

TABLE 15

Do you think America's socia problems can be best addressed by
government, religious and charitable organizations, or by closer
collaboration between the two?

Alll Dem.| Rep.] Ind.
Government 8 11 9 5
Religious and Charitable 16 9 26 16
t(\:AI/ gser collaboration between the 7 77 60 75

Americans aso overwhelmingly support avariety of specific
government actions to inspire civic participation and
community involvement. Nine in ten support mandatory
Democracy Education as a condition of high school graduation
and 84 percent support placing government funded work-study
students out doing community service.

While Independents |ean towards the Republican side on the
gravity and salience of the civic challenge, they tend to lean
more towards the Democratic side on these specific solutions -
in fact, giving more support than Democrats on expanding
AmeriCorps and creating local service credit programs.




TABLE 16

Would you strongly support, somewhat support, somewhat oppose,
or strongly oppose this as away of improving Civic Life?

Total Support

Strongly |All|Dem.|Rep.|Ind.

Requiring Democracy Education in

service and civics as a graduation

requirement for all high school 68| 0| 92) 82 %2
students

Expanding AmeriCorps so that

every young person that wants to 551 82| 84| 73| 88

can participate

Placing college students who
receive government funded work
study jobs out doing community 471 84| 90| 69| 20
service rather than in on-campus
jobs

Creating local service credit
programs, under which for one hour
of service performed, you could get 421761 77| 66] 79
an hour of service from someone
else when you needed it in your life

Decreasing government reliance on
social service programs and
enabling church and faith based 39|78 77| 84 71
organizationsto play alarger rolein
addressing social problems

A universal system of national
citizen service where young adults
would be called on to serve their 38| 74| 87| 69| 66
country either through military or
community service

Steering government dollars
towards community and religious
organizations that are dealing with
socia problems

37\ 741 75| 72| 77

5. Can the'Net build Civic Networ ks?

Americans are conflicted on the impact of technology on
individuals and communities, with no clear magjority on either
side of the question. Forty-nine percent think new technologies
have brought people closer together, while 43 percent say they
have made people more isol ated.

However, of those who believe our civic life has weakened, 52
percent believe new technologies have made us more isolated,
compared to 42 percent overall.



Looking down the road, people are only slightly more
optimistic about the future. Fifty-three percent say that new
technologies will bring people closer together, 40 percent say
more isolated.

Y et those who use the Internet today are more optimistic than
the rest of the population on the impact of technology on
American society.

TABLE 17

Some people say that new technol ogies have made Americans more
isolated and drawn them farther apart, while others say that they
have opened up new lines of communication and brought people
closer together. Which is closer to your view?

Alll Internet Users|] Dem.| Rep.| Ind.
More Isolated 43 35 45 44 39
Closer Together 49 58 51 47 48

While Americans may be split on their view of the impact
which the abstract concept technology has had on community,
they see a positive impact when asked about some specific new
technologies.

TABLE 18

Do you feel that this technology has made society more
individualistic, or brought people closer together?

Indiviqruc;agljgt;](;r/CIoser All Irge;r;g pem.| Rep| Ind
E-mail 29/58 26/71] 30/56] 33/51| 26/62
Internet 37/47 35/59| 37/45| 44/37] 33/53
Cellular Phones 36/51 34/59] 39/51| 34/53| 34/48

While there is some disagreement over the effects technology
has had on American society, 8 in 10 believe that technology
can be used to encourage participation in society. Thusfar,
however, only 60 percent of Internet users and 37 percent
overall utilize the Internet for any civic participation. This
indicates that while the Internet has become an effective tool
for encouraging civic participation, it still has along way to go.

TABLE 19

Following are some things people use the Internet for. Do you use
the Internet for this purpose?

Internet
All Users Dem|.Rep|Ind.




Get information about politics and
government

Getting information about
community events

Communicating with el ected
officials

Participating in chat groups or
bulletin boards to discuss political | 16 25| 111 171 21
and community events

37 60| 25| 53] 39

35 571 20| 53] 41

25 38| 18| 36| 24

6. Citizenship's Future

The involvement, or lack of involvement, of GenXersin
strengthening communities and building civic life will have a
substantial impact on what Americalooks like in the near
future. Luckily for the nation, they seem ready to demand that
Americans live up to their responsibilities.

e 61 percent think most Americans do not live up to their
responsibilities as citizens (54 percent overall).

o 69 percent think we focus more on the individual than on
the community (59 percent overall).

o 83 percent think there should be more emphasis on
community, even if it puts more demands on individuals
(79 percent overal).

These numbers indicate that GenXers hunger for stronger
communities. GenXers have even higher rates of support for
government initiatives that would encourage the strengthening
of civiclife.

e 90 percent support placing college students who receive
government funded work study jobs out doing
community service rather than in on-campus jobs (84
percent overall)

e 94 percent support requiring Democracy Educationin
service and civics as a graduation requirement for all
high school students (90 percent overall)

o 89 percent support expanding AmeriCorps so that all
young Americans who want to participate can have the
opportunity (82 percent overal)

In addition, GenXers are decidedly more optimistic about the
role of technology in rebuilding our civic life than the
population at large. As one might expect from a generation
comfortable with the New Economy, GenXers are believersin
the power of technology to bring people closer together and



improve civic participation.

A whopping 64 percent believe that new technology has
brought people closer together, as opposed to a mere 29 percent
that believes it has more isolated the population (43 percent/49
percent overall).

Click herefor full results of this pall.

Mark J. Penn is President of Penn, Schoen & Berland
Associates, Inc. and the pollster to President Clinton.
Resear ch and polling assistance provided by Jenifer
Coleman and Jeffrey Epstein.

Blueprint: Ideas for a New Century

600 Pennsylvania Ave., S.E., Suite 400, Washington, DC 20003
Telephone: 800-546-0027

On the web: http://www.ndol.org/blueprint

E-mail: blueprint@dic.org

© Blueprint Magazine, The Democratic Leadership Council (DLC). All rights reserved.




I l EpnINT IDEAS FOR A N
www.ndol.org

<< Back to Table of Contents

The Community Consensus

Full Poll Results

Penn, Schoen & Berl and
Bl ueprint Citizenship Pol
Conducted 2/12-14

1. Are you 18 years or ol der?

1) yes 100
2) no TERM NATE 0
9) don't know DO NOT READ

2. Are you registered to vote?

1) yes 86
2) no 14
9) don't know DO NOT READ 1

3. Do you think that things in the country are generally
headed in the right direction or are they off on the wong track?

1) right direction 51
2) wrong track 36
9) don't know DO NOT READ 13

4. In general, are you satisfied or dissatisfied with the way
denocracy is working in this country?

1) satisfied 58
2) dissatisfied 35
9) don't know DO NOT READ 6

5. Do you think Americans today have an attitude of cynicism and
apathy or of citizenship and participation?

1) Cynicism and apat hy 62
2) Citizenship and participation 27
9) Don't Know (DO NOT ASK) 11

6. Do you think you have responsibilities to the country as an
Anerican citizen?

1) Yes 96
2) No 4
9) don't know DO NOT READ (GO TO NEXT QUESTI ON) 1



7. Volunteering sonme tine to conmmunity services

Do you feel the following is a very inportant obligation, a sonewhat
i mportant obligation, or not an obligation that a citizen owes to the
country.

1) very inportant obligation 55
2) somewhat inportant obligation 40
3) not an obligation 3
9) don't know (DO NOT READ) 1

8. Voting in elections

Do you feel the following is a very inportant obligation, a sonewhat
i nportant obligation, or not an obligation that a citizen owes to the
country.

1) very inportant obligation 87
2) sonmewhat inportant obligation 10
3) not an obligation 3
9) don't know (DO NOT READ) 0

9. Serving on a jury if called

Do you feel the following is a very inmportant obligation, a somewhat
i mportant obligation, or not an obligation that a citizen owes to the
country.

1) very inportant obligation 73
2) sonmewhat inportant obligation 23
3) not an obligation 3
9) don't know (DO NOT READ) 2

10. Reporting a crine that you nay have wi tnessed

Do you feel the following is a very inportant obligation, a somewhat
i mportant obligation, or not an obligation that a citizen owes to the
country.

1) very inportant obligation 9
2) somewhat inportant obligation

3) not an obligation

9) don't know (DO NOT READ)

PN~NO

11. Being able to speak and understand Engli sh

Do you feel the following is a very inportant obligation, a somewhat
i mportant obligation, or not an obligation that a citizen owes to the
country.

1) very inportant obligation 85
2) sonewhat inportant obligation 12
3) not an obligation 3



9) don't know (DO NOT READ) 1

12. Keeping fully inforned about news and public issues

Do you feel the following is a very inportant obligation, a sonewhat
i mportant obligation, or not an obligation that a citizen owes to the
country.

1) very inportant obligation 73
2) somewhat inportant obligation 24
3) not an obligation 2
9) don't know (DO NOT READ) 1

13. Participating in neighborhood organizations
(fraternal/school/church based etc.)

Do you feel the following is a very inportant obligation, a sonewhat
i nportant obligation, or not an obligation that a citizen owes to the
country.

1) very inportant obligation 56
2) sonmewhat inportant obligation 38
3) not an obligation 5
9) don't know (DO NOT READ) 1

14. Attendi ng parent-teacher conferences

Do you feel the following is a very inportant obligation, a somewhat
i mportant obligation, or not an obligation that a citizen owes to the
country.

1) very inportant obligation 89
2) sonmewhat inportant obligation 9
3) not an obligation 2
9) don't know (DO NOT READ) 1
15. Participating in "Town Hall" comunity decision naking meetings

Do you feel the following is a very inmportant obligation, a somewhat
i mportant obligation, or not an obligation that a citizen owes to the
country.

1) very inportant obligation 59
2) sonmewhat inportant obligation 31
3) not an obligation 7
9) don't know (DO NOT READ) 3

16. Volunteering for the nmlitary

Do you feel the following is a very inmportant obligation, a somewhat

i mportant obligation, or not an obligation that a citizen owes to the
country.

1) very inportant obligation 48



2) somewhat inportant obligation 35
3) not an obligation 16
9) don't know (DO NOT READ) 2

17. Serving in the mlitary if drafted

Do you feel the following is a very inportant obligation, a sonewhat
i mportant obligation, or not an obligation that a citizen owes to the
country.

1) very inportant obligation 76
2) somewhat inportant obligation 13
3) not an obligation 10
9) don't know (DO NOT READ) 1

18. Protesting unjust public policies

Do you feel the following is a very inportant obligation, a sonewhat
i nportant obligation, or not an obligation that a citizen owes to the
country.

1) very inportant obligation 61
2) sonewhat inportant obligation 22
3) not an obligation 12
9) don't know (DO NOT READ) 4

19. Contributing to help the less fortunate

Do you feel the following is a very inmportant obligation, a somewhat
i mportant obligation, or not an obligation that a citizen owes to the
country.

1) very inportant obligation 71
2) sonmewhat inportant obligation 22
3) not an obligation 6
9) don't know (DO NOT READ) 1

20. Do you think you live up to your responsibilities as an Anerican
citizen, or not?

1) Yes 89
2) No 10
9) don't know DO NOT READ 1

21. Do you think nost Anericans live up to their responsibilities as
citizens, or not?

1) Yes 40
2) No 54
9) don't know DO NOT READ 7

22. Sone people say that along with the benefits all Anericans
recei ve- such as public education, police protection, a
denocratic government, and a social safety net, it is the



responsibility of citizens to also give back to society through
participation in the conmunity. Do you agree or disagree?

1) Agree 91
2) Disagree 7
9) don't know DO NOT READ 2

23. Do you believe all Americans who need themare entitled to
government benefits, or do you think these Americans need to live
up to certain obligations and give sonmething back to their
country in order to receive then?

1) Entitled to government benefits 28
2) Need to live up to certain obligations 67
9) don't know DO NOT READ 5

24. What about specific benefits such as student |oans or housing
assi stance: Do you think Americans who need themare entitled to
these, or do Anericans need to live up to certain obligations and
gi ve sonething back to their country in order to receive then?

1) Entitled to government benefits 37
2) Need to live up to certain obligations 58
9) don't know DO NOT READ 5

Now | would like to ask you some questions about Civic life. Wen |
refer to civic life, | amtal king about the institutions that exist
out si de of the government and the business world, such as voluntary or
civic associations, neighborhood watch groups, churches, and charity
groups, and how they affect the relationship of citizens to their
government, their conmunities, and each ot her

25. Some people say that Anmerica's Civic |ife has weakened in recent
years, while others say that it remains as strong. Wiich is
cl oser to your view?

1) our nation's Civic life has weakened 57
2) our nation's Civic life has remmined strong 36
9) don't know DO NOT READ 7

26. governnent has gotten too big

Please tell ne if you think this is a major factor, ninor factor, or

not a factor at all in the decline of Civic life in America.
1) mmjor factor 54
2) minor factor 27
3) not a factor at all 15
4) don't know DO NOT READ 4

27. our famlies are weaker than they used to be

Please tell ne if you think this is a major factor, nminor factor, or
not a factor at all in the decline of Civic life in Anmerica.



1) mgjor factor
2) minor factor
3) not a factor

4) don't know DO NOT READ

28. our political

Please tell ne if you think this is a major factor,

not a factor at

1) major factor
2) minor factor
3) not a factor

4) don't know DO NOT READ

29. crine has made people scared to participate

Please tell ne if you think this is a mjor factor,

not a factor at

1) mmjor factor
2) minor factor
3) not a factor

4) don't know DO NOT READ

30. people don't

Please tell ne if you think this is a mjor factor,

not a factor at

1) mmjor factor
2) minor factor
3) not a factor

4) don't know DO NOT READ

31. our children are not

Please tell ne if you think this is a major factor,

not a factor at

1) mmjor factor
2) minor factor
3) not a factor

4) don't know DO NOT READ
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53
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educat ed about

62
29
8
1

participation

m nor factor,

in the decline of Civic life in America.

al |

32. there is a general

Please tell nme if you think this is a mjor factor,

not a factor at

1) mmjor factor
2) minor factor
3) not a factor

al |

at

I ack of trust between people

63
26
8
3

m nor factor,

in the decline of Civic life in Anerica.

al |

67
27
5

or

or

or

or

or



4) don't know DO NOT READ 1

33. Do you think people are focused too much on their rights instead
of their responsibilities as citizens, or do you think there is a
proper bal ance?

1) focused too nuch on their rights 71
2) proper bal ance 26
9) don't know DO NOT READ 3
34. Which is closer to your view. | have the know edge and skills

that | need for effective participation in the comunity,
governnment, and politics, or | do not have the know edge and
skills that | need for effective participation in the conmunity,
governnent, and politics.

1) | have the know edge and skills that | need 73
2) | do not have the know edge and skills that | need 25
9) Don't Know (DO NOT ASK) 2

35. Sone people say that a strong Civic life has a strong inpact in
produci ng better schools, faster econom c devel opnent, | ower

crime, and nore effective government. OQthers woul d argue that a
strong Civic life has little or no inmpact on schools, crine, and

ef fective government. VWhich is closer to your view?

1) strong inpact 84
2) little or no inpact 13
9) don't know DO NOT READ 4

36. Sone people say that with a conprehensive government safety net,
strong civic life and institutions become |ess inmportant. Based

on this, do you think that it is better to have a bigger

governnment and less civic life, or is it better to have smaller
government and a stronger civic life?

1) bigger government and less civic life 11
2) snaller governnent and stronger civic life 82
9) don't know 7

37. Do you think, as we cut back on governnment prograns, that the
need for civic life becones nore inportant, |ess inportant, or
does the need for civic life remain unchanged?

1) nore inportant 74
2) less inportant 4
3) unchanged 17
9) don't know DO NOT READ 5

38. Do you think that our society today focuses nmore on the
i ndi vi dual or nmore on conmunity?

1) individual 59
2) community 34
3) both DO NOT READ 2



9) don't know DO NOT READ 6

39. Do you think there should be nore enphasis on comunity, even if
it puts nore demands on individuals, or not?

1) yes 79
2) not 15
9) don't know 6

40. Sone people say getting nore people involved in comunal
organi zati ons, such as Religious, Fraternal, or Educationa
organi zations is good for society as a whole; other people say
such organi zations only help the individuals who participate in
them Wiich is closer to your view?

1) good for society 74
2) only help the individuals who participate in them 22
9) don't know DO NOT READ 3

41. Sone peopl e say individual Americans have an obligation to solve
their problens by taking responsibility for themselves and for

ot hers; Other people say Anericans have no obligation to be

involved in their conmunity. Wiich is closer to your view?

1) Have an obligation 90
2) Have no obligation 8
9) don't know DO NOT READ 2

42. Which is closest to your view on the best way to solve America's
probl ens:

The governnment nust cone up with solutions, Individuals within
their comunities nmust take responsibility for thensel ves and
t hose around them or the free market will solve societa

probl enms

1) The governments nust come up with solutions 21
2) Individuals within their comunities must take 68
responsibility for thenselves

3) the free market will solve societal problens 3
9) don't know DO NOT READ 7

43. Which statement cones closer to your view "The government is
responsi ble for the well-being of all its citizens and it has an
obligation to help people when they are in trouble" or "People
are responsible for their own well-being and they have an
obligation to take care of thenselves when they are in trouble?"

1) The government is responsible for the well -being 37
of all its citizens and it has an obligation to help
peopl e when they are in trouble

2) People are responsible for their own well -being 53

and they have an obligation to take care of thensel ves
when they are in trouble
9) don't know DO NOT READ 10

44. Sone people believe religious, charitable and comunity



organi zations do a better job of addressing societal problens
t han government, others believe that government does a better
job. Wiich is closer to your view?

1) religious and charitable organizations 72
2) governnent does a better job 19
9) don't know DO NOT READ 9

45. Do you think America's social problens can be best addressed by
governnent, religious and charitable organizations, or by closer
col I aborati on between the two?

1) government 8
2) religious and charitable organizations 16
3) closer collaboration between the two 72
9) don't know DO NOT READ 4

46. Do you believe corporations have a responsibility to help inprove
the conmunity, or is their only responsibility to make sure the
conpany is economcally successful ?

1) Have a responsibility 84
2) Obligated to make a profit 13
9) don't know DO NOT READ 4

47. Sone people say that new technol ogi es have made Anericans nore
i sol ated and drawn them farther apart, while others say that they
have opened up new |lines of comunication and brought people

cl oser together. Which is closer to your view?

1) nore isol ated 43
2) brought people closer together 49
9) don't know DO NOT READ 8

48. Sone people say that in the future new technol ogies wll nake
Anericans nore isolated and draw them farther apart, while others
say that they will open up new lines of comunication and bring
peopl e cl oser together. Which is closer to your view?

1) nore isol ated 40
2) will bring people closer together 53
9) don't know DO NOT READ 7

49. Conputers

Do you feel that this technol ogy has made society nore individualistic,
or brought people closer together?

1) More Individualistic 44
2) Brought people closer together 45
9) Don't Know (DO NOT ASK) 11

50. Cable TV



Do you feel that this technol ogy has made society nore individualistic,
or brought people closer together?

1) More Individualistic 65
2) Brought people closer together 22
9) Don't Know (DO NOT ASK) 13
51. Enui

Do you feel that this technol ogy has made society nore individualistic,
or brought people closer together?

1) More Individualistic 29
2) Brought people closer together 58
9) Don't Know (DO NOT ASK) 14

52. I nternet/WW

Do you feel that this technol ogy has made society nore individualistic,
or brought people closer together?

1) More Individualistic 37
2) Brought people closer together 47
9) Don't Know (DO NOT ASK) 16

53. Cel |l ul ar Phones

Do you feel that this technol ogy has made society nore individualistic,
or brought people closer together?

1) More Individualistic 36
2) Brought people closer together 51
9) Don't Know (DO NOT ASK) 13

54. Do you think new technol ogi es can be used to encourage
participation in society, or not?

1) Yes 80
2) No 15
9) Don't Know (DO NOT ASK) 4

55. Get information about politics and government.

Do you use the Internet for this purpose?

1) Yes 37
2) No 61
9) Don't Know (DO NOT ASK) 2

56. Get information about community events.

Do you use the Internet for this purpose?



1) Yes 35
2) No 62
9) Don't Know (DO NOT ASK) 2

57. Communi cate your views to el ected officials.

Do you use the Internet for this purpose?

1) Yes 25
2) No 73
9) Don't Know (DO NOT ASK) 2

58. Participate in chat groups/bulletin boards to discuss politica
and comunity issues.

Do you use the Internet for this purpose?

1) Yes 16
2) No 82
9) Don't Know (DO NOT ASK) 1

59. A universal system of national citizen service where young adults
woul d be called on to serve their country either through nmilitary
or comunity service

Woul d you strongly support, somewhat support, sonmewhat oppose, or
strongly oppose this as a way of inmproving Civic Life?

1) strongly support 38
2) sonmewhat support 36
3) somewhat oppose 10
4) strongly oppose 13
9) don't know DO NOT READ 3

60. Placing college students who receive governnent funded work study
j obs out doing comunity service rather than in on-canpus jobs.

Woul d you strongly support, somewhat support, sonmewhat oppose, or
strongly oppose this as a way of inmproving Civic Life?

1) strongly support 47
2) somewhat support 37
3) somewhat oppose 6
4) strongly oppose 7
9) don't know DO NOT READ 3

61. Requiring Denocracy education in Service and Civics as a
graduation requirement for all high school students.

Woul d you strongly support, somewhat support, sonmewhat oppose, or
strongly oppose this as a way of inmproving Civic Life?

1) strongly support 68



2) somewhat support 2
3) somewhat oppose

4) strongly oppose

9) don't know DO NOT READ

NOTEADN

62. Decreasing government reliance on social service progranms and
enabl i ng church and faith based organi zations to play a |arger
role in addressing social problens.

Woul d you strongly support, sonmewhat support, sonmewhat oppose, or
strongly oppose this as a way of inmproving Civic Life?

1) strongly support 39
2) somewhat support 39
3) somewhat oppose 8
4) strongly oppose 12
9) don't know DO NOT READ 2

63. Steering governnent dollars towards comunity and religious
organi zations that are dealing with social problemns.

Woul d you strongly support, sonmewhat support, sonmewhat oppose, or
strongly oppose this as a way of improving Civic Life?

1) strongly support 37
2) somewhat support 37
3) somewhat oppose 12
4) strongly oppose 11
9) don't know DO NOT READ 2

64. Creating local Service Credit prograns, under which for each hour
of service perforned, you could get an hour of service from
soneone el se when you needed it in your life.

Woul d you strongly support, somewhat support, sonmewhat oppose, or
strongly oppose this as a way of inmproving Civic Life?

1) strongly support 42
2) somewhat support 34
3) somewhat oppose 13
4) strongly oppose 8
9) don't know DO NOT READ 3

65. How woul d you feel about a programthat required all young women
to give one year of service to the nation--either in the mlitary
forces or in non-mlitary work such as in hospitals or with

el derly people--Wuld you strongly favor it, probably favor it,
probably oppose it, or strongly oppose it?

1) strongly favor 22
2) probably favor 24
3) probably oppose 25
4) strongly oppose 26

9) don't know (DO NOT READ) 4



66. How woul d you feel about such a programfor all young men--Wuld
you strongly favor it, probably favor it, probably oppose it, or
strongly oppose it?

1) strongly favor 31
2) probably favor 25
3) probably oppose 21
4) strongly oppose 19
9) don't know (DO NOT READ) 4

67. Wiich of the foll owi ng best describes your voting habits: Vote
in every election, Vote frequently, Vote sonetines, rarely vote,
never vote

1) vote in every election 52
2) vote frequently 26
3) vote sonetines 11
4) rarely vote 3
5) never vote 8
9) don't know DO NOT READ 0

68. Yout h Groups

1) yes 69
2) no 31
9) don't know (DO NOT READ) 0

69. School Service G oups

1) yes 64
2) no 35
9) don't know (DO NOT READ) 1

70. Service G oups

1) yes 52
2) no 45
9) don't know (DO NOT READ) 3

71. Veteran's G oups

1) yes 32
2) no 67
9) don't know (DO NOT READ) 1

72. Labor Union

1) yes 19
2) no 81
9) don't know (DO NOT READ) 1

73. Political d ubs



1) yes 25
2) no 74
9) don't know (DO NOT READ) 0

74. Sports Groups

1) yes 47
2) no 52
9) don't know (DO NOT READ) 1

75. Church-affiliated G oups

1) yes 74
2) no 26
9) don't know (DO NOT READ) 1

76. Professional / Academ ¢ Soci eties

1) yes 44
2) no 54
9) don't know (DO NOT READ) 2

77. How often do you volunteer your tine to participate in a
conmunity service project? Daily, Several times a week, Several
times a Month, Several times a year, Once a year, or Never?

1) Daily SKIP TO Q79 4
2) Several times a week SKIP TO Q 79 13
3) Several times a month SKIP TO Q 79 20
4) Several times a year GO TO Q 78 31
5) Once a year GO TO Q 78 16
6) Never GO TO Q 78 15
9) don't know DO NOT READ 1

78. Why don't you volunteer nore often? (READ LI ST)

1) Don't have enough tine 73
2) Don't think it nakes an inpact 4
3) Don't know who to contact/where to go 11
4) Don't believe in it 2
9) don't know DO NOT READ 10

79. Are you famliar with Arericorps, a National Service program
where young people performservice in the comunity in exchange
for help in paying for college?

1) famliar 48
2) not famliar 48
9) don't know DO NOT READ 4

80. Do you strongly support, somewhat support, sonewhat oppose, or
strongly oppose Anericorps?

1) strongly support 47



2) somewhat support 28

3) somewhat oppose 3
4) strongly oppose 6
9) don't know DO NOT READ 16

81. Would you strongly support, sonmewhat support, sonmewhat oppose, or
strongly oppose expandi ng Anericorps so that every young person
that wants to serve can participate?

1) strongly support 55
2) somewhat support 27
3) somewhat oppose 3
4) strongly oppose 3
9) don't know DO NOT READ 11

The remaining questions are for statistical purposes only.

82. Do you consider yourself a strong Denocrat, a weak Denocrat, a
weak Republican, a strong Republican or an | ndependent?

1) strong Denocr at 23
2) weak Denocr at 10
3) weak Republican 8
4) strong Republican 17
5) | ndependent 37
9) don't know DO NOT READ 4

83. If the election for Congress were held tonorrow, do you
think that you would vote for a Denpcrat or a Republican to
represent you in Congress?

1) Denocr at 42
2) Republican 33
9) Ot her/don't know DO NOT READ 24

84. WIIl you please tell ne your age?

18- 29 21
30-44 31
45-59 24
60+ 22

85. Wat is the last grade that you conpl eted?

1) grade school 1
2) some high school 6
3) high school graduate 28
4) some coll ege 29
5) coll ege graduate 25
6) graduate school 7
7) technical school 3
9) don't know refused (DO NOT READ) 1

86. What is your current marital status - are you narried,
singl e, wi dowed, or divorced?



1) narried 56
2) single 27
3) w dowed 7
4) divorced 8
9) don't know (DO NOT READ) 1
87. How many children do you have living at hone?

1) zero 58
2) one 17
3) two-four 22
4) five or nore 1
9) don't know (DO NOT READ) 1
88. Do you have any children in college or school right now?
1) yes 28
2) no 70
9) don't know (DO NOT READ) 2
89. What is your occupation?

1) Unenpl oyed 4
2) Managenent/ pr of essi onal 29
3) Cerical, sales, other white collar 11
4) Agriculture 1
5) Blue collar 9
6) Student 7
7) Homemaker 8
8) Retired 16
9) O her 14
99) Don't know 1
90. Is the head of the household enpl oyed by the Federal, state,
| ocal government?

1) Yes 21
2) No 76
9) Don't know 4
91. Do you have a paid job, half-time or nore, outside your hone
woul d you say that your work is mainly at hone?

1) Enpl oyed 62
2) At home 29
9) Don't know 9

92. Do you or does any menber of your
uni on?

1) Yes, self

2) Yes, househol d
3) No

9) Don't know

93. For statistical

famly incone for 1998. WII

househol d bel ong to a | abor

13
11
74

2

pur poses only, we need to know your tota
you pl ease tel

me whi ch of the

or

or



f ol

| owi ng categories best represents you tota

( READ CHOl CES)

94.

l ess than $15, 000

$15, 000- $30, 000

$30, 000- $50, 000

$50, 000- $75, 000

$75, 000- $100, 000

$100, 000+

don't know refused (DO NOT READ)

Do you generally consider yourself |iberal

conservative?

Li ber al

Moder at e

Conservative

don't know (DO NOT READ)

famly income?

15
18
23
17

7

5
15

noder at e, or

19
37
40

4

Are you Protestant, Catholic, Jewi sh, or something el se?

Pr ot est ant
Cat hol i c
Jew sh

O her

Ref used

| F PROTESTANT: Are you a Southern Baptist?

Yes
No
Don't know

42
26
3
25
4

26
73

97. Do you consider yourself to be a Fundanentalist, Evangelical or
Born Again Christian?

1) Yes

2) No

9) Don't know refused

98. What is your race?

1) Wiite

2) Bl ack/ African-Aneri can/ Cari bbean- Aneri can
3) Hispanic/Latino

4) Asian

5) Arabic

6) O her

9) don't know (DO NOT READ)

99. IF NOT H SPANIC. Do you consider yourself
descent ?

1)

yes

59
35
5

79

=
NNOPRFOIPR

to of Hispanic



2) no 93
9) don't know (DO NOT READ) 2

100. Do you own a computer?

1) Yes 60
2) No 39
9) Don't know 1

101. Do you use the Internet?

1) Yes 52
2) No 46
9) Don't know 1

102. Do you use a conputer at work?

1) Yes 51
2) No 47
3) Don't know 2

103. IF YES: How often do you use a conputer at work?

1) Frequently 83
2) Cccasionally 14
3) Rarely 2
9) Don't know 1

104. IF YES: |Is the conputer you use a part of a network, or not?

1) Yes 71
2) No 28
9) Don't know 1

105. Do you decide for yourself how to do your job, or
ot hers?

1) Decide for nyself 66
2) Told by others 21
9) Don't know 13

are you told by

106. Do you work by yourself or as part of a teamto figure out the

best way to do your job?

1) By self 35
2) As part of a team 53
9) Don't know 12

107. Do you prefer to work by yourself or as part of a

1) By self 35
2) As part of team 52
9) Don't know 13

t eanf?



108. Do you live in a city, suburb just outside a city, or a less
devel oped or rural area not near a city?

1) city 45
2) suburb 32
3) nore rural, |ess devel oped 23

109. CODE SEX

1) MALE 48
2) FEMALE 52
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